
Privacy Statement
Cressall is committed to preserving your privacy.
This privacy policy is for our site www.www.cressall.com. Cressall believes that when you share your
personal information with us, it is our responsibility to live up to your trust by preserving your
privacy. We have created this privacy statement in order to demonstrate our firm commitment to
this principle and to make clear what happens to any information we collect.

Cressall’s commitment to your privacy
We will not share information you have given us with other parties unless you have explicitly given
us permission to do so. We will not send you advertising materials or other communications from
any third party unless you have specifically requested them or joined a mailing list, or we are
mandated to do so by law (for example, in the case of a product recall). We will adhere to industry
standards in keeping your identifying information safe from unauthorized access.

The information we collect
We may use your IP address (a number that identifies you on the internet, the way a phone number
identifies you on the phone system) to help diagnose problems with our server, and to administer our
web site. Your IP address is used to help identify you. Our order forms, e-mail newsletter and
warranty registration forms require you to give us contact information (such as name and e-mail
address) and financial information (credit card information).
We may use customer contact information from the registration form to send you information about
our company, its products, and related news when requested to do so. Your contact information is
also used to contact you when necessary. All information collected through these forms is held by
Cressall in the strictest confidence, and will not be shared with other parties. Financial information
that is collected is used to invoice you for products and services.

Legal Disclaimer
We reserve the right to disclose your personally identifiable information if required by law and when
we believe that disclosure is necessary to protect our rights and/or to comply with a judicial
proceeding, court order, or legal process served on our Web site.

Changes in this Privacy Statement
If we decide to change our privacy policy, we will post those changes to this privacy statement, the
homepage, and other places we deem appropriate so that you are aware of what information we
collect, how we use it, and under what circumstances, if any, we disclose it. We reserve the right to
modify this privacy statement at any time. Any changes to this policy will be added here.

Changing your information
If you have any questions about this privacy statement, the practices of this site, or your dealings
with this web site, please contact us: sales@cressall.com


